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COME HOME
to Financial
Confidence.
at the Police Credit Union

Together Let’s
Pursue Your Dreams
We understand the challenges you face and
selecting the right mortgage is no exception.
At the Police Credit Union we are always ready
to help make sense of the choices.
There is comfort in coming home. The
familiar scents and sounds seem to instantly
release the tension of the day. When you
think of the memories that you’ve built there
and the ones you’re making now, it is a relief
to know that you’ve got someone always in
your corner, ready to lend a hand when there
are challenges to face.
At the Police Credit Union we know about
family. Our members are our family and each
one of them is committed to helping the other
when the chips are down. It’s those who stand
by you through the ordinary moments as well
as the exciting milestones that are going to
continue being there for the long haul.
Those early years of independence can be
daunting and complex, which is why the
Police Credit Union wants to offer you a
multitude of options for not only saving for
your future, but realizing your dreams today.
Our competitive loan rates make it an easy

decision when you don’t know if you can
afford that vacation or new car. The different
types of deposit options are designed to fit
your income and risk tolerance.
One of the biggest purchases you will make
in your life is buying a house. When you
make that life-altering decision, the Police
Credit Union will be happy to share your
enthusiasm as we bring to you the mortgage
options that will best suit your situation.
Our Member Service Officers are here to
help you navigate the choices and support
you through the process.
We’re glad you’ve chosen to include the
Police Credit Union in your family. In return
for the trust you have given us, we promise
to give back that trust and more. We are
tirelessly committed to achieving success
for our membership through a responsible
approach to financial matters. Your success
puts a smile on our face.

With a conventional mortgage from the Police
Credit Union, you will enjoy the most competitive
rates available. Terms range from 1 to 5 years
and there are a number of options including
lower rates over fixed terms, up to 10% annual
lump sum payments and flexible repayment
terms. With these features you can save
thousands of dollars of interest over the term
of your mortgage. Rewards members save
even more in interest with lower than market
rates! Becoming a Rewards member is easy...
just have your total pay or pension deposited
to your Credit Union chequing account.
Along with your mortgage needs, we know
how important peace of mind is to you.
That’s why the Police Credit Union offers a
full range of insurance protection coverage
including disability, critical illness, and loss of
employment. You have the security of knowing
that your financial obligations can be met in
case anything happens.

2009 Award Winners
and AGM Highlights
Congratulations to all our 2009
award recipients. Your noteworthy
accomplishments are an inspiration.
Here are the highlights:
FOR OUTSTANDING SALES ACHIEVEMENT

Donna Aleksovski – over $7.9 million in
lending and deposit business
FOR OUTSTANDING SALES DEVELOPMENT

Jennifer Seerattan – referrals resulted in
the most sales.
ATTENDANCE

Janine Abernathy, Sheila Carvalho, Kathy
Holland, Jackie McCulloch, Brenda Wilson
BEST SUPPORT STAFF

Arlie Cruz
5 YEAR ANNIVERSARIES

Len Wright, Donna Aleksovski, Bess
Kominos-Estrela
20 YEAR ANNIVERSARY

Susan Van Winckle

Many Ways to Save for your future
Term Deposits are a popular savings vehicle
for Police Credit Union members because
they lock in a great interest rate for the term
of your choice. The longer term you select, the
higher rate of return you’ll receive. Terms can
be as little as 30 days and up to 5 years.
The Tax Free Savings Account (TFSA),
introduced in January, has become quite a
popular investment choice for many of our
members. It enables you to save taxes on
your investment income. While the account’s
flexibility makes it particularly effective for
meeting a variety of savings goals such as
home purchase, renovations or travel, the TFSA
can also complement the longer term savings
goals of your RRSPs. The rates offered for
TFSAs are similar to those of term deposits.
Cashable Term Deposits offer a superior
interest rate without locking in for the long
term. With a minimum deposit of $5,000, you
can enjoy full interest paid after just six months.
Like term deposits, your principal is guaranteed
so your savings are secure.

We also offer a Daily Interest Savings
Account (Plan 24) with no service charges
or minimum monthly balance requirements.
With this account you’ll begin earning interest
as soon as you make a deposit. Interest is
calculated on your daily closing balance, so you
make money from the day you deposit it to the
day you withdraw it. Interest is paid monthly.
All of our savings
options offer even
higher interest
rates when you
are a Rewards
member.
Becoming
a Rewards
member is easy...
just have your total
pay or pension
deposited to
your Credit Union
chequing account.

Highlights from CEO’s report
Despite all the negativity in the financial
services marketplace the Credit Union
finished the year just slightly off its projected
profitability. Total loan growth for 2008
finished at $6.68 million. Overall, total Credit
Union assets increased by 2%.
One of our great successes this year was
the formulation of our Advisory Committees
at each of our branches. Their mandate is to
help build relationships between the Police
Credit Union and the local police services our
branches serve, provide input on how we
can improve product and service offerings,
introduce new products and services, and
bring any member concerns to the attention
of the Credit Union.
Like most financial institutions 2009 will
continue to be a challenging year. We are
committed to upholding and strengthening key
policies that protect our members’ deposits and
will continue to make prudent loans to keep
loan delinquency rates exceptionally low.
The future looks bright for our Credit Union
and with 500 new recruits admitted to police
services annually, membership continues
to grow and prosper. We will continue to
ensure that offers to our Rewards members
meet or exceed those offered by other
financial institutions.

member testimonial

Moving Up To Better Banking
Manny & Melissa Espinoza

How does the Credit Union treat you differently
from the banks? Melissa and Manny Espinoza
found out quickly when they became members
four years ago. Setting out on rewarding careers
in the Police Services with a bright financial
future ahead, they were not impressed by the
treatment they were receiving from other financial
institutions. In fact, they felt they were
getting no help at all when it came time to
arrange a mortgage, so they took a
closer look at what the Credit
Union could do for them.
They’ve never looked back.
“Melissa was a member
before me. When she
suggested I join the
Credit Union, it
wasn’t a hard
decision. I’d
been at a
major bank for
many years and
when I needed help
they wouldn’t assist me.
We went into the Police

Credit Union and they fixed it in 15 minutes. We
were looking for pre-approval for our mortgage
and we needed to take care of some things. The
Credit Union worked with us closely to make it
happen. They helped us clean up our credit card
debt. They gave us a loan to pay off everything.
After that, we brought everything over. We’ve
been satisfied ever since.”
Now happy homeowners busy with
renovations, Melissa and Manny are
enjoying the many advantages
of belonging to a financial
institution that understands
their career path and wants
to help them build their
wealth along the way.
Explains Melissa, “Other
financial institutions
don’t take the time to go
through your complete
financial picture. The
Credit Union always tries
to do everything it can to
benefit us.”

From the desk oF... Keith D’Sylva

The Importance of Financial Advice
You want to ensure that your retirement
years are as fulfilling and stress free as
possible. Having a solid understanding of your
finances will be an important part of minimizing
stress. The investment landscape can appear
very confusing and intimidating with dozens of
different investments and approaches available.
Understanding your current situation and
expectations for the future are critical in creating
and maintaining a successful financial plan.
Your relationship with your financial advisor is
an important step in creating a financial strategy
that works for you.

Consolidating your investments
You may hold some investments with other
financial institutions. The problem with this
approach at this time of your life is coordinating
the different investments. An effective financial
plan (especially when it comes to taking income
out of your investments) requires looking at
all your assets in total. Without this overall
approach, you cannot accurately determine if
the plan is correctly structured for your individual

needs. There is specific income layering
techniques your advisor can suggest to maintain
tax credits, avoid claw backs of benefits and
reduce taxes. It is crucial that you consolidate
your investments in one place with your primary
financial advisor. By doing this you and your
advisor can confidently plan and monitor your
financial situation.

Keeping the tax bill down

Depending on your personal situation, there may
be other techniques to structure your financial
affairs in a tax-efficient way. Again, these
strategies can only be effective if all your assets
are consolidated with one advisor.
Contact Keith D’Sylva for more information
at 416.224.6708 or by e-mail at
kdsylva@tpcu.on.ca.

As at any time in your life (and death), tax is
a constant issue. The tax system in Canada is
complex and becoming even more so as time
goes on. While no one likes paying tax, most
of us appreciate that it is necessary but we
certainly want to pay as little as possible while
still playing by the rules. Your financial advisor
can assist you in structuring your investments
in a way that is most beneficial in reducing tax.
For example, there are ways to split your income
with your spouse which results in an overall
lower tax payment. Or, if you have a mixture
of registered and non-registered savings there
are tax-efficient ways to draw on those funds.

Congratulations to our member John Walker of Collingwood,
the Grand Prize Winner of the 2008 Co-operators Contest.

There’s a
better way to
protect yourself.

Listen Up

Count on The Co-operators for the coverage you need.
You’ll be backed by superior service and preferred rates
available only through your group insurance program.
Call us today!
Plus, you could WIN the grand prize of $15,000!**

to our Podcasts

To enter, just call 1-800-387-1963 or visit us online at
www.cooperatorsgroupinsurance.ca for a free,
no-obligation quote on your auto* and home insurance.
Don’t miss out.
Contest closes December 31, 2009.

**

This group insurance program is only available through our Contact Centre and website.

Members of

Group Auto* and Home Insurance

The Police Credit Union
®

The Co-operators , used under license from The Co-operators Group Limited. OneStep™, used under license from The Co-operators General Insurance Company.
Administered by HB Group Insurance Management Ltd., and underwritten by COSECO Insurance Company. Member companies of The Co-operators Group Limited.
Discounts, coverage and eligibility vary by province. *Auto insurance not available in British Columbia, Manitoba and Saskatchewan. For information on our privacy policy,
please visit www.cooperatorsgroupinsurance.ca. **No purchase necessary. For complete contest rules and regulations visit www.cooperatorsgroupinsurance.ca or
write to Group Marketing, 5600 Cancross Court, Mississauga, ON L5R 3E9. Contest closes December 31, 2009.
TPCU_B (02/09)

Get great coverage
at group rates!

Podcasts are a terrific way to keep up-to-date
while you’re on the go. Our series of podcasts profile
members just like you sharing their experiences. You
can conveniently listen to episodes online or download
them to your computer or MP3 player for later. You
also have the option of subscribing and receiving new
podcasts as soon as they become available. Go to the
Police Credit Union website at www.tpcu.on.ca and
click on the podcast link. This month, listen as Betty
shares her experience of caring for her elderly father in
‘Are you caring for an elderly parent?’

Sam Fairclough

The Perfect Vacation is

December 1, 1944 to May 16, 2009
On behalf of the men and women of York
Regional Police, the Board of Directors and
employees of the Police Credit Union, and Sam’s
many good friends and colleagues from the
Toronto Police Service, we would like to extend
our deepest sympathies to family and friends on
the passing of Sam Fairclough.
We had come to know Sam as a man with a
kind heart, obliging personality, compassionate,
and also willing to take on new challenges.
Sam’s positive attitude, his strong record
of academic achievement and his lifelong
commitment to his profession earned him the
respect of his peers all across this Province.
Sam joined the Toronto Police Service as a
Police Constable on October 16, 1973 and rose
steadily through the ranks during his career,
from a Constable in October 1973 to a Staff
Superintendent in January 2001. Sam received
a Merit Mark in 1974 and his 30 year Exemplary
Police Service Award from the Governor General
of Canada in October 2003.
In 1994 Sam was elected to the Board of
Directors of the Police Credit Union where he
held progressively more responsible positions
and in 2006 was elected by his peers to serve
as Chair of the Board and did so until 2008.
We know that Sam’s life will inspire others and
give us the courage to follow our own paths
and the ability to celebrate good deeds and
quiet miracles with equal poise and grace. In his
own quiet way he has left his indelible mark on
all of us and will be sadly missed.

member testimonial

Closer Than You Think
You dream of taking a relaxing holiday, but
you’re not sure if you can swing it right now.
We’re here to help you reach your destination.
With our competitive rates, a vacation loan is a
great way to start building memories. Not only
will we help you realize your dream, the Police
Credit Union would like you to have peace of
mind while you travel and we have arranged
for exceptional travel insurance packages and
prices as an extra perk for our members.

• Local ambulance: (air, land or sea)
• Necessary lab tests, X-rays and prescription
medicines
• Escort attended children when necessary
• Optional Plans include trip interruption,
accidental death and dismemberment and air
flight accident insurance.
• Visitors to Canada Plan - covers medical
costs of visitors in Canada in the event of an
accident or illness

Here are some of the benefits and features
travel insurance offers:
• Worry-free travel with $2 million coverage on
excess hospital, medical and dental expenses

Before you get on that plane, call for your FREE
quote at 1.800.561.2557 or 416.226.3353.

Believe It – Achieve It!
Whether you dream of a vacation, need to make a major
purchase, or simply want to consolidate your debt, let
the Police Credit Union help. With easy applications, fast
approvals and flexible repayment options, there’s never
been a better time to check off those items on your wish list.
Become a Rewards members by simply having your total
pay or pension deposited to your chequing account, and you
will save even more in interest with lower than market rates.
You can make extra payments at any time and there’s no penalty for paying off your personal loan
early. If you have an outstanding credit card balance or a high-interest rate loan from another
financial institution, why not transfer-in to a lower interest consolidation loan at the Police Credit
Union? Best of all, we offer accident and sickness insurance for added security. Give us a call. Our
friendly and understanding Member Service Officers are ready to talk to you today.

First home fast! Sarah Ashwood

While Sarah had her OPC loan through the Credit Union, she didn’t
switch all her banking over right away. Two years ago when she
was in the market to buy her first home, she started comparing
rates and the Credit Union suddenly caught her full attention again.
“I saw a mortgage ad for the Credit Union in the elevator at work,
so I thought I’d check them out. I knew I was going to look at a
house on Wednesday. I didn’t want to look at the place unless
I could buy it. I called the Credit Union on Monday and got the
pre-approval. It was a lower rate and I found them to be so quick.
Bought the house Wednesday night!”

“Sue helped set up a payment schedule. She even arranged to
have my property taxes come out of my paycheque. If I don’t see
it, I don’t spend it.”
“You’re treated as Number One. Everyone is important regardless
of how much money you have in your account. The Credit Union
has been stress-free banking. They’re always on the look out
for my best interests. In a world of technology, it’s nice to have
a financial institution where good old customer service is still
available.” What’s the biggest benefit of belonging to the Credit
Union? “They made me realize what I can do.”

Corporate Office

Toronto

Durham

York

Peel

3650 Victoria Park Ave.
Suite 303
Toronto, ON M2H 3P7
General Inquiries 416-226-3353
toll-free 1-800-561-2557
ExpressLine 416-223-8728
toll-free 1-800-360-8728

3650 Victoria Park Ave.
Suite 103
Toronto, ON M2H 3P7
(between Finch & Steeles)

962 Kingston Rd.
Pickering, ON
L1V 1B3
(401 & Whites Rd.)

18025 Yonge St.
Unit 7
Newmarket, ON
L3Y 8C9
(at Bristol Rd.)

85 Aventura Crt.
Unit C
Mississauga, ON
L5T 2Y6
(at Hwy. 10 & Derry Rd.)

Toronto Police Headquarters
Room 101
Toronto, ON M5G 2J3

www.tpcu.on.ca

